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This product can not be modified without the written approval of Tronair, Inc. Any modifications done without written approval 
voids all warranties and releases Tronair, Inc., its suppliers, distributors, employees, or financial institutions from any liability 
from consequences that may occur. Only Tronair OEM replacement parts shall be used. 
 
1.0 PRODUCT INFORMATION 

1.1 DESCRIPTION 

The Tronair Model 14-6911-0100 incorporates the following quality features: 

 Low profile 

 No need to remove tire when servicing struts 

 Fits 14” to 30” tire 

 Long handle for ease of lifting 

 Wide, heavy duty, steel saddle for both nose and main tires 

 Easy clamp to lock tire in place 

 Relief valve to prevent lifting aircraft 

 2 swivel casters for easy maneuverability 

 No mark rubber wheels 

 Powder Coat Tronair Blue 
 
1.2 MODEL & SERIAL NUMBER 

Reference nameplate on unit 
 
1.3 MANUFACTURER 

TRONAIR, Inc. Telephone: (419) 866-6301 or 800-426-6301 
1 Air Cargo Pkwy East Fax: (419) 867-0634 
Swanton, Ohio  43558 USA E-mail: sales@tronair.com 
 Website: www.tronair.com 
 
1.4 USAGE 

Universal strut tool is for the service of struts, breaks and tires on aircraft. 
 

WARNING!—Warning is used to indicate the presence of a hazard that can cause severe personal injury, 
death, or substantial property damage if the warning notice is ignored. 

CAUTION!—Caution is used to indicate the presence of a hazard that will or can cause minor personal 
injury or property damage if the caution notice is ignored. 

 
1.5 SPECIFICATIONS 

Capacity ............................ 800 lbs (362.9) 
Lift Range 

Collapsed ...................... 2.75 in (1 cm) 
Fully Extended ............... 20 in (7.9 cm) 

Weight ............................... 143 lbs (315 kg) 
 
2.0 SAFETY INFORMATION 

2.1 USAGE AND SAFETY INFORMATION 

To insure safe operations please read the following statements and understand their meaning. Also refer to your equipment 
manufacturer’s manual for other important safety information. This manual contains safety precautions which are explained 
below. Please read carefully. 
 

WARNING! 

Warning is used to indicate the presence of a hazard that can cause severe personal injury, death, and/or 
substantial property damage if the Warning Notice is ignored. 

 
CAUTION! 

Caution is used to indicate the presence of a hazard, which will or can cause minor personal injury or property 
damage is the Caution Notice is ignored. 
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3.0 TRAINING 

3.1 TRAINING REQUIREMENTS 

The employer of the operator is responsible for providing a training program sufficient for the safe operation of the unit. 
 
3.2 TRAINING PROGRAM 

The employer provided operator training program should cover safety procedures concerning use of the unit in and around the 
intended aircraft at the intended aircraft servicing location. 
 
3.3 OPERATOR TRAINING 

The operator training should provide the required training for safe operation of the unit. 

NOTE:  Maintenance and Trouble Shooting are to be performed by a skilled and trained technician. 

 
4.0 HAND CONTROL AND OPERATION 

WARNING! 

Read These Instructions Before Operating! 
 
Before using this jack, read this manual completely and thoroughly, understanding its operating 
procedures, safety warnings and maintenance requirements. Failure to do so could cause accidents 
resulting in serious or fatal personal injury and/or property damage. 

 
WARNING! 

 Inspect the jack before use. Do not use the jack if it is damaged, altered, modified, in poor condition, 
leaking hydraulic fluid, or unstable due to lose hardware. Take corrective action before using the jack. 

 This jack was designed for exercising struts and tire and brake removal only. The jack is not intended 
to suspend a load for an indefinite period of time. 

 For lighter aircraft, great care needs to be taken not to lift aircraft off jacks when servicing struts. 

 DO NOT move or dolly the aircraft while on the jack. 

 Lift only dead weight. 

 Center load on saddle. Be sure setup is stable, Off-center loads can cause jack failure and/or loss of 
load. 

 Use the jack on a hard level surface. The jack must be free to roll and reposition itself while lifting or 
lowering the aircraft. 

 DO NOT modify the jack or use saddle adapters or saddle extenders unless approved or supplied by 
Tronair. 

 ALWAYS lower the jack slowly and carefully. 
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4.0 HAND CONTROL AND OPERATION (continued) 

4.1 OPERATING INSTRUCTIONS 

1. Become familiar with the operation of the handle. Turning the handle in a clockwise direction until tightened will enable the 
jack lifting arm to be raised when pumping the handle up and down. Turning the handle in a counterclockwise direction 
will enable the jack lifting arm to be lowered. 

NOTE:  It will never be necessary to turn the handle more than two complete revolutions in the counterclockwise 
direction. When lowering the load, be careful to turn the handle in a counterclockwise direction very SLOWLY for 
controlled lowering of the load. 

2. With the jack in the lowered position remove saddle adjustment plate and push the jack under the aircraft. 
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4.1 OPERATING INSTRUCTIONS (continued) 

3. Install adjustment plate and clamp. Make sue tire is wedged in cradle as shown. 

4. Close the release valve in preparation for lifting the load by turning the handle in a clockwise direction until tight. Pump the 
hack handle to raise the lifting saddle up to the recommended lifting point. Check to see that the lifting point is centered on 
the lifting saddle and the majority of the weight is not supported by the peripheral edge of the lifting saddle at any single 
point. 

NOTE: Check to see that the ground surface around the jack is free from wheel obstructions such as gravel, tools, 
or uneven joints or edges. The jack will have a tendency to reposition itself during the lifting process and therefore 
should not be hindered by wheel obstructions. 

5. Proceed with pumping the jack so the load is lifted to the required work height. DO NOT ATTEMPT TO RAISE THE JACK 
BEYOND ITS ELEVATOR ARM STOP PINS. The maximum lift height is 21”. 

6. Lower the load SLOWLY AND CAREFULLY by turning the jack handle in a counterclockwise direction very slowly. 
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5.0 MAINTENANCE 

5.1 PREVENTATIVE MAINTENANCE 

1. ALWAYS store the jack in a well protected area where it will not be exposed to inclement weather, corrosive vapors, 
abrasive dust, or any other harmful elements. The jack must be cleaned of water, snow, sand, or grit before using. 

2. The jack must me lubricated periodically in order to prevent premature wearing of parts. A general purpose grease MUST 
be applied to caster wheels, front axle wheels, elevator arm, handle base pivot bolts, release mechanism and all other 
bearing surfaces. See the parts list for the location of above mentioned parts. Failure to maintain proper lubrication voids 
warranty. 

3. It should not be necessary to refill or top off the reservoir with hydraulic fluid unless there is an external leak. An external 
leak requires immediate repair which must be performed in a dirt-free environment by qualified hydraulic repair personnel 
who are familiar with this equipment. 

NOTE: In order to prevent seal damage and jack failure, NEVER use alcohol, hydraulic brake fluid, or transmission 
oil in the jack. 

4. Every jack owner is responsible for keeping the jack label clean and readable. Use mild soap solution to wash external 
surfaces of the jack but not any moving hydraulic components. 

5. Inspect the jack before each use. DO NOT use the jack if any component is cracked, broken, bent, shows signs of 
damage, or leaks hydraulic fluid. DO NOT use the jack if it has loose or missing hardware or components, or is modified in 
any way. Take corrective action before using the jack again. 

6. DO NOT attempt to make any hydraulic repair unless you are a qualified hydraulic repair person that is familiar with this 
equipment. 

 
6.0 PROVISION OF SPARES 

6.1 SOURCE OF SPARE PARTS 

Spare parts may be obtained from the manufacturer: 
TRONAIR, Inc. Telephone: (419) 866-6301 or 800-426-6301 
1 Air Cargo Pkwy East Fax: (419) 867-0634 
Swanton, Ohio  43558 USA E-mail: sales@tronair.com 
 Website: www.tronair.com 
 
6.2 RECOMMENDED SPARE PARTS LISTS 

Reference the following page(s) for Replacement Parts and Kits available. 
 
7.0 IN SERVICE SUPPORT 

Contact Tronair, Inc. for technical services and information. See Section 1.3  Manufacturer. 
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8.0 GUARANTEES/LIMITATION OF LIABILITY 

Tronair products are warranted to be free of manufacturing or material defects for a period of one year after shipment to the 
original customer. This is solely limited to the repair or replacement of defective components. This warranty does not cover the 
following items: 
a) Parts required for normal maintenance 
b) Parts covered by a component manufacturers warranty 
c) Replacement parts have a 90-day warranty from date of shipment 
If you have a problem that may require service, contact Tronair immediately. Do not attempt to repair or disassemble a product 
without first contacting Tronair, any action may affect warranty coverage. When you contact Tronair be prepared to provide the 
following information: 
a) Product Model Number 
b) Product Serial Number 
c) Description of the problem 
If warranty coverage is approved, either replacement parts will be sent or the product will have to be returned to Tronair for 
repairs. If the product is to be returned, a Return Material Authorization (RMA) number will be issued for reference purposes 
on any shipping documents. Failure to obtain a RMA in advance of returning an item will result in a service fee. A decision on 
the extent of warranty coverage on returned products is reserved pending inspection at Tronair. Any shipments to Tronair must 
be shipped freight prepaid. Freight costs on shipments to customers will be paid by Tronair on any warranty claims only. Any 
unauthorized modification of the Tronair products or use of the Tronair products in violation of cautions and warnings in any 
manual (including updates) or safety bulletins published or delivered by Tronair will immediately void any warranty, express or 
implied. 
 
The obligations of Tronair expressly stated herein are in lieu of all other warranties or conditions expressed or implied. Any 
unauthorized modification of the Tronair products or use of the Tronair products in violations of cautions and 
warnings in any manual (including updates) or safety bulletins published or delivered by Tronair will immediately 
void any warranty, express or implied and Tronair disclaims any and all liability for injury (WITHOUT LIMITATION and 
including DEATH), loss or damage arising from or relating to such misuse. 
 
9.0 APPENDICES 

APPENDIX I Declaration Of Conformity 
APPENDIX II Norco Floor Service Jack 
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Parts List 
When ordering replacement parts/kits, please specify model, serial number and color of your unit. 

 

Item Part Number Description Qty 

1 Z-11259-00 Jack, Floor 1 

2 Z-11255 Assembly, Saddle 1 

3 G-1100-109506 Bolt, Hex Head GR 5, ½ - 20 x ¾ Long 1 

4 H-3170 Spring, Pressure Release 1 

5 V-1003 Label, Serial Number 1 

6 V-1805 Label, ISO General Danger 1 

7 V-1983 Label, Working Load 1 

8 V-1002 Label, Tronair 2 

9 V-1198 Label, Tronair 1 

10 V-1001 Label, Made In USA 1 

12 V-1999 Label, ISO Hand Crush 1 
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DECLARATION of CONFORMITY 
The design, development and manufacture is in accordance with European Community guidelines 

 
 
 
 
 
 
 
 
 
 

14-6911-0100 
 
 
 

Relevant provisions complied with by the machinery: 
2006/42/EC 

 
 
 
 
 
 
 
 
 
 

Identification of person empowered to sign on behalf of the Manufacturer: 
 
 
 
 
 
 

Quality Assurance Representative 
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